THE  HONORABLE  RONALD  REAGAN,  Governor 
State  of  California 

This  is  the  first  biennial  report  of  the  California  Department  of 
Rehabilitation,  covering  the  fiscal  years  1966  and  1967. 

They  have  been  explosive  years  ...  in  terms  of  manpower,  of 
financial  resources  and,  of  course,  in  aid  to  California’s  handicapped 
citizens.  The  years  ahead  promise  to  be  creative  ones,  as  we  marshal 
our  resources  to  bring  rehabilitation  services  to  all  who  need  them. 

The  department  was  formed  only  four  years  ago— on  October  1,  1963. 

And  just  as  it  was  getting  organized,  key  personnel  appointments 
were  being  made  and  the  previously  separated  units  of  the  program  were 
being  consolidated  ...  the  Congress  passed  welcome  legislation 
which  resulted  in  a massive  influx  of  federal  funds  to  California. 

It  was  possible  to  expand  services  far  beyond  the  dreams  of 
just  a few  years  ago  but  still  fall  far  short  of  fully  meeting 
the  needs  of  all  the  handicapped. 

The  staff  was  happy  to  welcome  the  challenge  to  begin 
new  programs  and  to  increase  services  under  the  old.  You  will 
find  many  of  them  listed  in  this  report. 

For  whom  is  this  done?  For  the  taxpayers  of  the  state,  certainly, 
because  they  save  when  a handicapped  person  starts  to  pay  his 
own  way  ...  but  it’s  also  being  done  for — 

A friendly  fellow  named  Noboru,  who  is  blind  and  almost  deaf, 
but  who  earns  an  honest  day’s  pay  at  our  Berkeley  Opportunity  Work 
Center  by  using  his  strong  hands  to  assemble  brake  parts  . . . 
a paraplegic  young  man  named  Robert,  whose  wheelchair  is  quite  at 
home  on  the  UCLA  campus  where  he  is  a student  with  our 
assistance  and  encouragement  ...  and  Steve  R.,  whom  some 
call  "slow”  and  others  “feebleminded,”  but  whom  his  employer 
calls  an  excellent  worker  on  the  assembly  line. 

This,  then,  is  the  story  of  the  past  two  explosive  years  and  of  the 
forthcoming  creative  years  of  the  California  Department  of 
Rehabilitation.  This  is  our  report  to  the  Governor  ...  and  to  the 
people. 


ROBERT  E.  HOWARD 
Director  of  Rehabilitation 


The  Problem 

What  of  the  disabled? 

Are  they  to  be  written  off  as  an  economic  liability? 

Must  they  constitute  a burden  of  support  at  public  expense? 

Are  they  doomed  to  the  emotional  frustration  of  lives  of  uselessness? 

The  Answer  |<| 

The  Department  of  Rehabilitation  answers  emphatically  NO. 

The  disabled  can  be  made  an  economic  asset. 

They  constitute  a vast  source  of  vitally  needed  skilled  manpower. 

Practically  all  can  become  fully  self-supporting  if  properly  aided. 

Life’s  satisfactions  are  theirs  when  restored  to  lives  of  useful  work. 

The  Proof  - 

Scan  the  following  pages  and  learn: 

How  handicaps  can  be  overcome. 

What  rehabilitation  services  are  available  to  the  disabled. 

The  accomplishments  to  date  benefiting  both  state  and  clients. 

The  needs  of  other  disabled  for  similar  help. 


It  means  . . . meeting  with  a handicapped 
man  or  woman  who  is  out  of  work  (or 
nearly  so)  . . . talking  over  his  needs  and 
desires,  his  dreams  and  his  drawbacks 
. . . testing  his  abilities  . . . referring 
him  for  medical  care  . . . helping 
him,  perhaps,  with  physical  therapy  . . . 
teaching  him  a skill  . . . finding  him 
a job  ...  and  making  sure  he’ll  be 
successful  at  it. 

That’s  "rehabilitation."  A king-size 
word  for  a very  simple  idea. 


What  Kind  of  Persons  Are  Helped? 

A survey  of  rehabilitated  clients  found  that  their  major 
disabling  conditions  fall  into  the  categories  listed  below. 
Often  clients  have  several  other  handicaps  which 
do  not  show  through  in  this  report. 

Disability 

Orthopedic  deformity  40 
Psychosis  and  psychoneurosis  10 
Blind  or  near-blind  7 
Mental  retardation  7 
Cardiac  diseases  6 
Amputation  5 
Personality  disorders  4 
Deaf  (total  or  partial)  4 
All  other  conditions  16 


Percentage 


The  Department  Uses  Many  Kinds  of  Vocational  Training 
To  Help  These  People  Become  Productive  Citizens. 

Some  of  this  training,  in  the  order  of  frequency  used,  includes  private 
trade  schools,  junior  or  city  colleges,  on-the-job  training, 
colleges  or  universities,  workshops,  public  trade  schools, 
tutors,  training  facilities  in  institutions,  correspondence  schools, 
counselor-teachers  (mobility  and  communication  skills  for  the 
blind),  Business  Enterprise  Program  and  formal  apprenticeship. 


Neglected 

Disability 

Means... 

WASTE  of  productive  energy- 
unnecessary  unemployment. 

DEPENDENCY  on  family,  denying  or 
curtailing  opportunities  for  the  children 
or  parents  of  the  disabled. 

DEPENDENCY  on  public  assistance, 
a constant  drain  on  the  resources  of 
the  state  and  the  nation. 

LOSS  of  self-respect  and  of  self- 
confidence  on  the  part  of  the  disabled, 
with  resulting  unhappiness. 

Continued  disuse  of  physical  and  mental 
powers  aggravates  the  disabled  man’s  condition 
and  weakens  his  will  to  regain  lost 
abilities  and  to  learn  new  skills. 


Corrected  Disability  Means... 

SALVAGE  of  wasted  manpower. 

MORE  PRODUCTION  for  our  state  and  our  nation. 

REDUCED  public  assistance  costs. 

REDUCED  financial  burdens  on  the  families  of  the  disabled. 

RESTORED  individual  morale. 

The  disabled  are  an  integral  part  of  the  community.  Neglected,  they 
prove  a burden.  Rehabilitated,  they  become  an  asset,  contributing 
about  $8  to  the  wealth  of  the  state  and  nation  through  their  regained 
productiveness  for  every  $1  of  tax  funds  spent  on  their  rehabilitation. 


Rehabilitation  Produces 
Tax-Paying  Citizens 

in  1966  and  1967  almost  11,000  disabled  persons  were  placed  in  jobs  or 
successfully  trained  as  homemakers;  they  were  “rehabilitated.” 

When  they  first  came  to  us,  almost  ONE-FOURTH  of  them  were  receiving 
some  public  assistance.  When  we  last  heard  from  them,  after  closing 
their  files,  ALMOST  ALL  had  been  removed  from  the  welfare  rolls. 

BEFORE  rehabilitation.  90  percent  were  earning  NOTHING,  and  only 
three  percent  were  earning  $80  a week  or  more.  AFTER  rehabilitation, 
ALMOST  HALF  were  earning  $80  a week  or  more. 


Rehabilitation  Doesn't  Cost... 
It  Pays! 


The  California  Department  of  Rehabilitation 
provides  these  individually  designed  services  of  vocational 
rehabilitation  for  disabled  citizens 

Medical  Examinations 

to  determine  the  extent  of  disability,  discover 
“hidden”  disabilities,  indicate  work  capacity, 
and  to  determine  eligibility. 

Counsel  and  Guidance 

to  assist  the  disabled  person  select  and 

attain  the  right  job  objectives. 


Medical,  Surgical,  Psychiatric  and  Hospital  Care 
as  needed. 


Individual  Services 

such  as  mobility  and  braille  training  for  the  blind, 
gait-training  for  the  orthopedically  disabled, 
lipreading  for  the  deaf,  etc. 

Training 

for  the  right  job  in  schools,  colleges,  and  at  work, 
by  tutors,  correspondence  courses,  or  otherwise. 

Supplemental  Expenses  and  Transportation 
during  training  or  treatment,  as  necessary. 

Tools,  Licenses,  and  Equipment 
needed  on  the  job,  to  give  the  disabled 
person  an  adequate  working  kit. 

Assistance  in  Placement 

on  the  right  job,  one  within  the  disabled  person’s 
physical  and  mental  capacities,  and  for  which 
he  has  been  thoroughly  prepared. 

Placement  Followup 

adjustment  services  after  placement  to  make  sure 
the  rehabilitated  worker  and  his  employer 
are  mutually  satisfied. 


Not  all  disabled  persons  need  all  services.  Required  se 
are  provided  in  necessary  combinations  and  sequence. 


rehabilitation  reduces  dependency 
...restores  work  ability 
...takes  the  disabled  off  the  relief  rolls 
...makes  tax-producers  of  tax-consumers 
...gives  the  worker  a sense  of  dignity  again 


Cost  of  Case  Services 
Purchased 


There  were  22,414  persons  for  whom  services  were 
purchased  in  1966  and  a marked  increase 
to  36,490  in  1967. 

Some  clients  received  only  a few  services. 

Others  received  many,  depending  on 
the  nature  of  their  handicap. 

The  department  spent  an  average  of  $388 
per  client  to  purchase  services  needed 
to  rehabilitate  him. 

Some  of  the  services  purchased,  the 
number  and  their  average  cost: 

EXAMINATIONS,  including  medical 
and  psychiatric  diagnoses 
(46,683  services),  $43. 

SURGERY  AND  TREATMENT,  medical 
dental,  psychiatric,  physical 
therapy  (3,135),  $299. 

PROSTHETIC  APPLIANCES,  artificial 
limbs,  braces,  hearing  aids, 
glasses,  surgical  appliances, 
wheelchairs  (2,063),  $171. 

TRAINING  AND  MATERIALS, 

educational  institutions,  on-the-job 
correspondence,  tutorial,  personal 
adjustment  (21,505),  $307. 

MAINTENANCE  AND  TRANSPOR- 
TATION (16,886),  $335. 

OCCUPATIONAL  TOOLS,  EQUIP- 
MENT AND  LICENSES 

(1,307),  $289. 

OTHER  (887),  $266. 


New  actions  during  biennium 

1966-1967 

1964-1965 

1962-1963 

1960-1961 

1958-1959 

Persons  evaluated 

107,381 
(Up  45%*) 

73,781 

57,357 

42,989 

44,979 

Rehabilitation  planning  started 

35,067 
(Up  84%*) 

19,064 

15,483 

13,066 

11,522 

New  plans  approved 

24,762 
(Up  121%*) 

11,206 

8,421 

7,562 

6,055 

(est.) 

Rehabilitated 

10,906 
(Up  68%*) 

6,506 

5,409 

4,869 

3,322 

Caseload,  end  of  biennium 


Being  evaluated 

21,671 
(Up  121%*) 

9,795 

5,909 

4,692 

4,359 

Being  served 

25,218 
(Up  85%*) 

13,624 

11.151 

9,737 

8,945 

* From  preceding 
two-year  period. 


Figures  for  1958  through  1963  are  those  of  the  Vocational  Rehabilitation  Service 
of  the  Department  of  Education.  The  service  was  combined  with  other  rehabilitation 
units  to  form  the  new  Department  of  Rehabilitation  on  October  1,  1963. 


Statistics  refer  to  July  1-June  30  fiscal  years. 


The  years  ahead  promise  to  be  creative  ones  for  the  Department  of 
Rehabilitation. 

A Citizens  Advisory  Planning  Council  appointed  by  Governor  Reagan 
is  working  on  a program  to  make  rehabilitation  services  available 
to  all  persons  who  need  them. 

First,  we  have  to  find  out  who  these  disabled  persons  are  and  where  they  are 
located. 

Next,  we’ll  determine  what  facilities  and  services  are  now  available  and 
what  hinders  people  from  using  them. 

Finally,  we’ll  work  with  concerned  citizens  throughout  the  state  to  draw 
up  a plan  to  provide  rehabilitation  to  all  persons  needing  it  by  1975. 

It’s  a study  which  promises  to  change  the  face  of  rehabilitation 
activities  in  California. 

It  deserves  the  support  of  every  Californian  who  believes  in  giving 
the  handicapped  a better  chance  for  life— to  participate  in  the 
creative  society  now  being  built. 


Services  To  The  Blind 


In  the  past  two  years,  more  than  $6  million  was  spent  to 
benefit  the  blind  in  such  ways  as: 

Vocational  Rehabilitation 

Counseling,  physical  restoration,  vocational  training  and 
placement  for  the  blind  and  near-blind. 

Field  Rehabilitation 

Training  in  typing  and  braille  reading  as  well  as  mobility 
at  home,  in  hospitals  and  in  institutions. 

Business  Enterprise  Program 

Training  and  placing  the  blind  as  operators  of  vending  stands, 
snack  bars  and  cafeterias  in  public  and  private  buildings. 

California  Industries  for  the  Blind 

Three  manufacturing  plants  in  Los  Angeles,  Berkeley  and 
San  Diego  providing  training  and  employment  for  up  to 
280  blind  and  otherwise  disabled  workers. 

Opportunity  Work  Centers  for  the  Blind 

Workshops  in  Berkeley,  San  Jose  and  Los  Angeles  serving  over 
100  blind  and  otherwise  handicapped  workers  and  trainees. 

Orientation  Center  for  the  Blind 

Residential  facility  devoted  to  the  training  and  orientation  of  the 
newly  blind,  including  techniques  for  daily  living.  Located  in 
the  City  of  Albany  in  the  San  Francisco  Bay  area. 


Determining  Disability 


The  department  acts  as  an  agent  of  the  federal 
government  in  determining  whether  or  not  an  appli- 
cant for  Social  Security  disability  insurance  benefits 
is  in  fact  disabled. 

There  is  no  cost  to  the  state  since  all  expenses  are 
reimbursed  by  the  federal  government. 

One  advantage  is  the  opportunity  to  refer  a Social 
Security  claimant  directly  to  vocational  rehabilitation 
counselors  if  there  is  a chance  he  can  be  helped. 

During  the  past  two  years  the  department  made 
133,443  determinations  and  was  able  to  refer  15,709 
claimants  to  rehabilitation  counselors  for  possible 
assistance.  It  is  the  largest  disability  determination 
program  in  the  nation. 

Many  of  these  claimants  are  again  collecting  pay- 
checks,  rather  than  relying  for  their  livelihood  on 
Social  Security  payments. 


Here's  What  Your  Rehabilitation  Dollars 
Have  Done  The  Past  Two  Years 


rehabilitation  in  California 

has  evaluated  107,381  persons  for  possible 

vocational  rehabilitation  services. 

has  helped  10,906  disabled  men  and  women 
to  build  new  lives  through  complete, 
individualized  programs  tailored  to  the 

disabilities. 


has  cost  the  state  $10,597,000  and  the 
federal  government  $22,229,000. 
Rehabilitation  costs  are  paid  just  once. 


has  produced  a new  source  for  personal 
income  and  other  state  taxes.  The 
average  rehabilitant  will  repay  the 
cost  of  rehabilitation  in  taxes  10  times. 


has  produced  an  invaluable  increase  in 
the  power  to  purchase  California's 
goods  and  services. 


begins  production,  stops  dependency. 


Co-Operation  Pays  Off 


During  the  past  two  explosive  years,  the  department  has 
expanded  an  ambitious  program  of  cooperation  with  dozens  of 
public  and  private  agencies  throughout  the  state. 

Disabled  Californians  are  being  served  in  such  ways  as  these: 

Through  programs  for  patients  at  many  of  the  state  hospitals 
for  the  mentally  ill.  Counselors  work  in  harmony  with  the 
Department  of  Mental  Hygiene  staffs  to  prepare  patients  for 
meaningful  employment  after  their  discharge. 

At  two  regional  diagnostic  centers  for  the  mentally  retarded, 
one  in  Los  Angeles  and  one  in  San  Francisco.  Many  young  people 
of  extremely  low  measured  intelligence  are  found  admirably 
suited  for  certain  kinds  of  work,  a process  which  gives  new 
dimensions  to  their  lives. 

In  cooperation  with  many  local  school  districts  to  provide  voca- 
tional rehabilitation  counselors  who  work  with  disabled  young- 
sters during  their  formative  prevocational  years  in  high  schools. 

By  grants  to  public  or  private  organizations  and  individuals  for 
workshops  or  other  rehabilitation  facilities.  During  1966-67, 
two  of  the  largest  grants  were  used  to  establish  lifesaving 
renal  dialysis  (“artificial  kidney”)  centers  in  Los  Angeles  and 
San  Francisco. 

Through  cooperation  with  the  Department  of  Corrections  and 
the  Youth  Authority  to  provide  vocational  counseling  to  prison- 
ers, youth  wards  and  narcotics  addicts. 

In  10  alcoholic  rehabilitation  clinics  operated  cooperatively 
with  other  agencies  and  one  run  directly  by  the  department. 
The  clinics  help  men  and  women  return  to  or  maintain  full 
employment. 


Department  of  Rehabilitation  Offices 

Southern 


North  Coast 


CONCORD 

1849  Willow  Pass  Rd.  689-3010 

CRESCENT  CITY 

508  H St.  464-6321 

EUREKA 

619  Second  St.  443-8641 

HAYWARD 

22245  Main  St.  582-1900 

OAKLAND 

nil  Jackson  St.  531-2469 

1531  Jefferson  St.  531-2469 

PALO  ALTO 

445  Sherman  Ave.  327-0520 

RICHMOND 

1110  Macdonald  Ave.  235-1712 

SALINAS 

8 E.  Alisal  St.  422-6415 

SAN  FRANCISCO 

515  Van  Ness  Ave.  557-2461 

1949  Post  St.  557-1740 

SAN  JOSE 

935  Ruff  Dr.  286-6200 

SAN  MATEO 

450  Peninsula  Ave.  347-4771 

SAN  RAFAEL 

1299  Fourth  St.  454-7825 

SANTA  CRUZ 

108  Locust  St.  426-4910 

SANTA  ROSA 

2240  Professional  Dr.  542-6836 

VALLEJO 

1025  Tennessee  St.  531-2469 

Central  Valley 

BAKERSFIELD 

520  Kentucky  Ave.  323-2911 

CHICO 

219  Wall  St.  343-7984 

FRESNO 

2550  Mariposa  St.  268  7151 

MERCED 

725  W.  18th  St.  723-3741 

MODESTO 

*68  McHenry  Village  524-4493 

REDDING 

2135  Akard  Ave.  243-1723 

SACRAMENTO 

923  12th  St.  445-6011 

STOCKTON 

31  E.  Channel  St.  464-8301 

VISALIA 

113  N.  Church  St.  732-3981 

YUBA  CITY 

481  Ainsley  Ave.  742-8253 


ANAHEIM 

421  N.  Brookhurst  St.  635-5500 

LONG  BEACH 

230  E.  Fourth  St.  437-0431 

555  E.  Pacific  Coast  Hwy.  591-6601 

LOS  ANGELES 

107  S.  Broadway  620-4658 

1635  E.  103rd  St.  564-2581 

3516  E.  Olympic  Blvd.  264-5100 

10223  S.  Central  Ave.  564-5641 

1494  S.  Robertson  Blvd.  273-4302 

720  N Western  Ave.  463-8126 

OCEANSIDE 

403  N.  Freeman  St.  722-6161 

PACOIMA 

13711  Van  Nuys  Blvd.  798-1173 

PASADENA 

711  E.  Walnut  St.  681-2435 

1496  N.  Lincoln  Ave.  798-1173 

POMONA 

553  N.  Gibbs  Ave.  629-9608 

RESEDA 

18645  Sherman  Way  881-1220 

RIVERSIDE 

6848  Magnolia  Ave.  682-3661 

SAN  BERNARDINO 

303  W.  Third  St.  670-9251 

1653  Mt.  Vernon  Ave.  889-0834 

SAN  DIEGO 

1350  Front  St.  2324361 

4235  National  Ave.  262-0841 

SAN  LUIS  OBISPO 

1011  Pacific  St.  543-7661 

SANTA  ANA 

1619  W.  17th  St.  542-3996 

SANTA  BARBARA 

411  E.  Canon  Perdido  963-4351 

SOUTH  GATE 

2721  Santa  Ana  St.  589-5861 

TORRANCE 

3122  Pacific  Coast  Hwy.  534-1522 

VAN  NUYS 

6931  Van  Nuys  Blvd.  873-1525 

VENICE 

324  S.  Lincoln  Blvd.  392-4115 

VENTURA 

168  N.  Brent  St.  643-2204 

WHITTIER 

13215  E.  Penn  St.  698-8381 
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"Good  for  the  body 
is  the  work  of  the  body, 
good  for  the  soul 
the  work  of  the  soul, 
and  good  for  either 
the  work  of  the  other." 
H.  D.Thoreau  (1817-1862) 


Mr.  Employer: 

When  you  want  an  attorney,  you  go  to  a licensed  professional  who 
has  earned  his  law  degree. 

When  you  want  tax  advice,  you  go  to  a tax  specialist  with  up-to-the- 
minute  training  in  the  latest  fiscal  procedures  and  policies  that 
affect  your  business. 

And  . . . 

When  you  need  tailored  help  in  your  business  or  industry,  why  not 
call  upon  the  professional  staff  of  the  California  Department  of 
Rehabilitation? 

These  men.  almost  all  of  whom  have  postgraduate  degrees  in  their 
chosen  field,  are  professionals  in  placing  square  pegs  (their  clients) 
into  square  holes  (the  jobs  you  need  to  fill  to  keep  your  business 
running). 

Vocational  rehabilitation  is  highly  individualized,  with  professional 
counselors  working  on  a personal  basis  with  both  the  employer  and 
the  potential  employee. 

Why  not  call  a Rehabilitation  office  today?  You’ll  find  a list  on  page 
20  of  this  report. 


